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Facilitating Success, together.

Goal:  Complete the core orientation one time for the academic year 2026-2027.
The 2026-2027 Core Orientation covers Summer sessions 2026 through Spring Semester 2027 typically June 1/Aug 1 through May 31

1. You will need to establish a MYAHEC account if you don’t already have one by following the instructions below:
[bookmark: x__Hlk172191714]Instructions to set up a MyAHEC account:
a. Create a My AHEC account on Wake AHEC website and fill out the required fields.
b. Click the “Create Account” button at the bottom of the screen.
c. An account verification link will be sent to your email address. Click the verification link to complete the MyAHEC account setup process. (Note: make sure to check the junk or SPAM folder if you do not see the email).
d. For Occupation, choose “Other – Not Tracked/None” if you are a student or if you are not currently in a professional occupation.
e. For personal/home address you may use hour home address.

2. Once you have a My AHEC account, you will need to register for the Core Orientation.  You can only register once.  See step 3 for finding the course if you registered previously.
Visit the Triangle CCEP page to find the registration link
Refresh your webpage.
a. On the left side of the page under For Students – Tools and Resources, click the second item, Register for Core Orientation.
b. Click the Register button
c. Check your information as presented.  You will be required to enter a Work Organization.  If you are currently employed, you may choose your employer.  If you are a student, you may choose your school if it is listed.  If it is not listed, choose “Student”.
d. For Work Address, type in the address associated with your choice above.   If you choose “Student”, leave the work address blank.
e. Work phone and email may be left blank if you don’t have one.
f. Click Continue.
g. Fill out the registration form.  Leave the first 3 preselected items checked, check the box under Credit for Certificate of Completion, select one of the options under “How did you hear about this event?” and check the box to agree to the cancellation policy.
h. Click Register

3. Finding the course once you’ve registered:
a. Sign in to your My AHEC account
b. Click the My Courses And Events icon.
c. Find the Core Orientation in the resulting list.
d. Click the button to Access Course Materials to the right of the course title.
e. Click Open
f. Click Start Learning Now and follow the instructions in the course.  You will need to read and/or download each item and watch the entire video.  Use the Next Lesson button to go to the next item in the course.  Once you have completed everything according to the instructions in the course, your certificate of completion will be available for download using a pop-up window with a link at the time of completion, or by clicking the Download Certificate button at the top of the course screen as shown below.  This only appears if you have completed everything in the course.
[image: A screen shot displaying the Download Certificate button at the top of the Core Orientation Syllibus page in the course.]

4. If you need assistance from Wake AHEC staff send an email message to wakeahecinfo@wakeahec.org.  Do not call and leave a voicemail message.  Doing so will delay our response to you.

Important Reminder:
The Resource Guide is included in the training and lists all links included in the Core Orientation.  New links and videos are only accessed from the Resource Guide provided.  Test questions from this information is included at the end of the presentation.
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